
NOTES 
Parent Tour Meeting 

Monday, May 21, 2012 

 
We are looking forward to a wonderful tour, with an amazing group of 
responsible musicians. I would like to ask for your help talking with your 
musician about the importance of professional behavior at all times while we 
are traveling. This includes respectful behavior to staff and chaperones. It 
would be helpful if you could remind them that, although we have planned 
plenty of sightseeing and social time, it is a working tour and they must 
always stay focused and ready to represent YPSO, the Bay Area, California, 
and the U.S. 
 
Itinerary – I will send an updated version in the next day or two. We are 
finalizing some details. There are no major changes. 
 
Tour forms –  

 All forms must be sent to me before June 1.  
 Please be sure to discuss the Tour Agreement with your musician and 

sign all forms before sending them. 
 Liability forms are required for tour. The language seems strong but is 

pretty boilerplate. World Projects is a very caring and responsible 
organization – that’s why we are using them. Please see below for a 
message from World Projects. 

 Insurance information is attached. 
 Check first with your homeowner’s or renter’s insurance to see if your 

musician’s instrument is covered. The airline, World Projects, and 
YPSO are not liable for damage to instruments, and families must pay 
for repairs if damage occurs. 
 

Meals on own – musicians always go in groups with a chaperone for lunches 
on their own. We recommend affordable places, and they often find familiar 
fast food.  
 
Tour T-shirts – Every musician receives one tour T-shirt to be worn 
whenever we travel as a group. Parent Pam Hava created a beautiful design. 
T-shirts will be distributed just before tour.  
 



Laundry – Musicians may wash out their clothes in the hotel sink. There will 
probably not be laundry services available. 
 
Spending money – please read the attached Tour FAQs. Depending on your 
musician, you may want to send a pre-paid ATM card (be sure to alert your 
bank), or ask the chaperone to convert and dispense cash from an envelope 
you provide with the musician’s name on it. 
 
Medications –  

 If your musician is used to managing his or her own medications, s/he 
may continue to do so on tour.  

 If you would like the chaperone or one of our doctors to dispense the 
medication, please let us know.  

 All prescription medications must be in their prescription bottles with 
the musician’s name.  

 We will bring a variety of over-the-counter medications. 
 Suggestion from a parent: It is a good idea to bring a copy of a 

prescription, and to know the generic name of it as some medications 
have different names in different countries. 

 
Luggage and clothing – 

 All concert clothes, including black shoes, must be packed in the 
musician’s carry-on. Pack clothes in a Ziploc bag, or buy a vacuum 
pack clothes bag. Concert attire is the same as when we perform here. 
Girls should be sure to wear low heeled shoes at all times as we will 
be walking on cobblestones. Flip flops are never allowed for concerts. 

 
 Clothing – people in Central Europe tend to dress more conservatively 

than in the Bay Area – more like the Midwest in this country. Girls 
should avoid short-shorts and bring a cover-up for bare shoulders for 
visits to cathedrals. 

 
 Everyone is allowed one checked bag and one carry-on. Musicians 

with small instruments will carry on their instrument in addition to 
their other carry-on. Musicians with large instruments will check their 
instrument in addition to their checked bag. 

 
Cello packing – I will send photos showing how to pack a cello to the 
members of the cello section. 



 
Instrument transport and security – Once we are on the ground, we will have 
a truck to transport large instruments. When instruments are not being 
played, they are left in the hotel room, in the rehearsal room, or in the venue. 
There is always supervision and security for instruments, but it is also 
important for musicians to be vigilant. 
 
Chaperone assignments – We have twelve highly competent chaperones, 
including two medical professionals. They will take excellent care of your 
musician. Chaperones will be contacting musicians during the next few 
weeks. I will send a spreadsheet showing rooms and chaperones soon. 
 
Cell phones – please see the FAQs. Also, please be sure to contact your 
service provider to adjust your musician’s data plan with s/he is in Europe. 
You might want to send a disposable cell phone. There will be other ways to 
keep in touch (the blog!), and there is no need to send a cell phone at all. 

Musicians may bring devices such as iPods, but they are required to 
turn them off whenever an adult is talking – otherwise the device will be 
confiscated. We strongly advise against bringing laptops or other expensive 
electronics.  
 
Deviations – if you are traveling with your musician at the end of the tour, 
World Projects will arrange where and when to meet your musician, who 
will have his or her passport. It is up to you to arrange for another musician 
to accompany your musician’s instrument home. Chaperones and staff are 
not available for this service. 
 
Passports are collected by chaperones and kept in the hotel safe when not in 
use. 
 
 
Message from World Projects About the Liability Waiver: 
Participant Liability Waiver is not designed to hold World Projects 
completely harmless if there was a situation that was caused by 
negligence on our part. It is primarily designed to inform travelers that 
traveling is associated with risks that are out of the control of everyone, 
including World Projects. 
  
World Projects carries Professional Liability Insurance.  



  
In addition, we are registered with the State of California Attorney 
General’s office as a ‘California Seller of Travel’, which provides 
certain protections to consumers. The State requires us to hold a 
Restitution Fund which is designed to provide refunds to California 
consumers who paid for travel service that were failed be delivered as 
promised. 
You can read more about the program through this website - 
http://oag.ca.gov/travel 
  
Lastly, we have included Post-Departure Medical Insurance in the tour 
cost for all YPSO travelers. (Note from Wendy: details available on 
request) 
  
Trip Cancellation Insurance and Instrument Insurance have always 
been excluded from the tour package and we outlined some options for 
those who attended the Parent Meeting late last year. 
Here is the info that we presented: 
  
- Cancellation – are handled per the Payment/Cancellation schedule on 
the proposal. At no point are any payments fully refundable – WP 
recommends Trip Cancellation Insurance which is not included in the 
tour package cost. Please visit our website – www.world-projects.com 
– for more information and to receive quotes. 
  
- Instrument – recommend checking Home & Contents Insurance 
policy. Insurance plans are available for musical instruments through 
Clarion (http://www.clarionins.com/), and Music Pro Insurance 
(https://www.musicproinsurance.com/default.aspx) 
  


